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Report: Online seminar 2020-08-20 and 2020 -08-21

e \We used the Platform “Skype for business”, the trainer from Wuerth - Bjoern
Schleifer- sent an invitation for the seminar.

Evans and Abraham used the communication room in the University of Accra,
because of the perfect internet connection. The first day Bjoern was teaching from
his home office in Germany, second day he teached from his workshop. Wolf was
attending the seminar from Italy. After some short difficulties with the connection

the skype meeting worked very well.
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e Bjoern had a remote connection to the module, on the first day he updated the
device and trained the basic course how to use the module for Evans and Abraham.
The diagnose module from Wuerth consists of two devices: a flight module called
Snooper and a laptop. The Snooper must be connected to the plug inside the car and
send the data via Bluetooth to the laptop where the diagnosis software is installed.

e On the second day Bjoern showed from his workshop some possibilities to analyse
faults, the selection of the type of car, to activate functions (he let the window up
and down or Abraham set the fuel pump on and off), etc.

e Evans and Abraham had a car nearby, so they also were able to perform a diagnosis.

e The training was very vivid, every question Bjoern was able to answer and the way he
performed the training was outstanding. For all of us the course was so exciting that
the hours passed by unbelievably quick. We had a good mood during the seminar.
We learned the diagnosis AND the best way of teaching!

e Bjoern offered us also the possibility of getting in contact with him to answer open
guestions during the use of the module

e After the course, the module will first be used by Evans for some weeks and then
Abraham will use it. So, both can get as many knowledges as possible.

e Generally, we should think about the online-course-possibility. Perhaps also our
teachers can perform this kind of courses.

Conclusion:

We appreciate that this friendly and highly innovative company Wuerth supports us
and that we now have started to get knowledge in performing perfect online
seminars. Many thanks to Bjoern and Sabrina.
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